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#FXCPEKPI UEKGPE®RERHKRKHG
CEEGUU VJTQWIJ OGFKECN KPPQXCVKQP

% RV WSEQM QI LFH®R SV PLQLPDOO\ LQYDVLYH
WHFKQRORJLHYV GHVLJQHG WR WDFNOH VRPH RI KHDOWKFDUHTV
PRVW FRPSOH[ FKDOOHQJHY ,QQRYDWLRQ GULYHV HYHU\WKLQJ

ZH GR DQG JXLGHV WKHbGHYHORSPHQW

RI VROXWLRQV WKDW

DGGUHVV XQPHW SDWLHQW QHHGYV DQG LPSURYH KHDOWK
RXWFRPHV IRU SDWLHQWYV DQG FRPPXQLWLHYVY JOREDOO\

$GYDQFLQJ VFLHQFH IRU OLIH PHDQV ZRUNLQJ WR HQVXUH
WKDWbHLQQRYDWLRQ UHDFKHY SDWLHQWYV LQbZD\V WKDW UHGXFH
WUHDWPHQW EXUGHQ H[SDQG FOLQLFDO RSWLRQV DQG LPSURYH
TXDORWOLIH 7KHVH VWRULHV UHSUHVHQW D SRUWLRQ RI WKH

SDWLHQWYV V HERHK\FI\ RV HV

FalLviw RXU ZRIEWIRVUM VWRULHVY DERXW KRZ RXU
KHOSHG SDWLHQWY DFURVYV FOLQLFDO DUHDV

%QPFKVQWLDO ILEULOODWLRQ %Q P FKVXEHV LW\ %QPFKVIQERQWLQHQFH

SOV O PB'QRVWD 5LFD 2CVKGPNHY 8QLWHG .LQJGRP 82CVKGPVUHQ 8QLWHG 6WDWHV 8
6TGCVOBI5\E38/6(i 3XOVHG JLHOGTGCVOGP®RVFRSLF 60HHYH 6TGCVOGFRQLFViIi 6DFUDO
$EODWLRQb3ODWIRUP *DVWURSODVW\ XVLQJb2YHUB6WLMWIKKIRPRGXODWLRQ 7KHUDS\

(OHFWULFD®BQUDQRHG ZLWK DWULDO )ROORZLQJ FDQFHU WUHDWPHQW DQG SURORQTIW&E QVDRGHWLR@G ERZHO FRQWURDO
ILEULOODWLRQ WKDW FDXVHG VKRUWQHG® X URIQB URHIXW K YB HQWE VLIQLILFDQW ZHLEGKWWDWHG KHU GDLO\ URXWLQHV DQG O
SDOSLWDWLRQV DQG IDWLIJXH LQ DGGL\DDRREQVWR XUHIKE GW\VLFDOO\ DQG HPRWMMDOIAWLYH $IWHU UHFHLYLQJ VDFUDC
ZRUU\ RI VWURNH $IWHU FU\RDEODWLR G HX® G HIYHPD MOWE RVFRSLF VOHHYH JDWKAHIRSODVWH DHIDLQHG VIPSWRP FRQW
IDLOHG WR UHVROYH KLV DUUK\WKPLD KH XPOOUAH@WDVLYH VDPH GD\ SURFHGAXUMHQWEDWJIDLQ DQG UHVXPHG KHU DFWL
SXOVHG ILHOG DEODWERIB/B)B)KVLQJ ) UHGXFHG KLV VWRPDFK YROXPH ZLWKRXWMBWRHQW UHVWRUHG KHU LQGHSHQGF
ZKLFK LQFOXGHV WKH )$5%$:$9(i 3)$ &DWKHWEHVFULEHY WKH SURFHGXUH DV D WXRBQLQGHRLHW

ODULDQR KDV EHHQ DUUK\WKPLD IUHH VMQEHVWKHOSHG KLP UHVWDUW KLV KHDOWKBMRIIQUY £ 5

SURFHGXUH DQG EDFN WR WKH URXWLQH R+ Klp/r¢BE@Y OLIH OLOOLRQV RI SHRSOH OLYH ZLWK XULQD!L

1WT CRRTQCEJ ORUH WKDQ Rl 8 . ZD BABNWL WL Y H G\WIXQFWLRQ RIWHQ GHOD\LQJ FDUH EH
)$5%$38/6( 3)$ XVHV QRQ WKHUPDO HOHFWHWbHPIRVMW¥FOLQLFDOO\ HOLJLEOH SDWL WM YP®RRYRMHBRXVMHVKH\ KDYH F\FOHG |
WRUHFLWBOUHW DQG WUHDW KHDUW WL\EMWXH ZWILAK VXUJHU\ 0DQ\ SHRSOH ZDQW BEWWRA'D WKWK DWHDYH QRW SURYLGH
PLQLPL]LQJ GDPDJH WR VXUURXQGLQJ VWRKXFDKHIHY EHWZHHQ PHGLFDWLRQ DQGORRGHUIRHRQYURPRGXODWLRQ RIIHUV D OF
7KLVbWLVVXH VHOHFWLYH DSSURDFK UHVXHBWV\ WIQHGRYRRIXWLRQHHYH JDVWURSPDYMPADODO LQYDVLYH RSWLRQ IRU SDWL
RlI $) WUHDWPHQW WRZDUG PRUH SUHGLEWPEWOHRQIHMWD REJIDQ VSDULQJ LQWHU WHNRSWLRRVAIWUVLVW ,W H[SDQGV DFFHVYV
UHSURGXFLERQI$SBEGDW WKH SODWIRUPTWHVLIQHG WR ILOO WKDW JDS )RU SDW LB SW RPKDRM WILIKA DQG RITHUV WKH SRW
FDWKHWHU LV GHVLJQHG WRbHIIHFWLY HRONKHEODWH DRZXGWUHDWHG WKLV RSW LG FRQHEURDGIHMY\ R1 OLIH

UDQJH RI XQLTXH SDWLHQWbDQDWRPLHWFFHVV WR DQ HYLGHQFH EDVHG ZHLIKW GF¥ ¥ i P WMRERW

I "DWRKD U D Q/RMR/UN I BHDG PRIFRXWHVT VWRU

P SDRVBHSRWY +LIKTKW) )
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#FXCPEKPI UEKGPEG HQT NKHG 'ZRCPFKPI
CEEGUU VJTQWIJ OGFKERQWPRPPRINMGVKQP

% Q P F K V&DRPF H U
2CVKGPVRROH (VWKHUSD®G -DPHV

OKEQNTKHUDGB6SKHUHI < *ODVV OLFURVSKHUHYV

'KHQ 1LFROH ZDV GLDJQRVHG ZLWK KHSDWRFHOOXODU
FDUFLQRPD WKH WXPRU LQ KHU OLYHU ZDV WRR ODUJH
IRUbVXUJHU\ 3K\VLFLDQV XVHG 7KHUDG6SKHUH <
WRbGHOLYHU KLJK GRVHV RI UDGLDWLRQ GLUHFWO\ WR WKH
WXPRU bZKLFK UHGXFHG WKH WXPRU VL]H VR LW FRXOG
EHbVXUJLFDOO\ UHPRYHG 6KH KDV EHHQ FDQFHU IUHH
IRUbQHDUO\ D GHFDGH

'UVIGTILVXDO ,&(i &U\REODWLRQ 6\VWHP

(VWKHU ZKR OLYHV ZLWK PHWDVWDWLF EUHDVWIPDQFHYFDO ,QF 6RQLILH /WG %ROW OHGLFDO ,QF
VRXJKW UHOLHI IURP SDLQIXO ERQH WXPRUV $ VLQJOH

FU\RDEODWLRQ SURFHGXUH UHGXFHG KHU SDLQ DQG OHW

KHUbTXLFNO\ UHWXUQ WR GDLO\ DFWLY LM\ HERRPRKR REFOPESHPELWY WR WUDQV+4RBEXIDWKPM KHI[QBRAVWPUKQP VTGCVOGP\
FRPSOHWLQJ D PDUDWKROQ LQbDQG DFTXLUH HPHUJLQJ WHFKQR®RU LH\ HHPHQWWOWR R I8 THWEH Q JW K HQ V

_ FRPSDQLHY DQG FRPPHUFLDO EXVLQRXUY S\ SEOL QM QW XUSHUWHQVLRQ FDUH D
,COGU6SDFH23$5i +\GURJHO SRUWIROLR DQG DFTXLVLWLRQ VWUDWHEFBWERRYDMAKADRY BDVHDVH 7KH LQYH)
'XULQJ SURVWDWH FDQFHU UDGLDWLRQ yRRU¥ FKRVHQRERWHFKQRORILHV LQ QWK DYWRZMKODU 8OWUDVRXQG 6\WWHP LV C

DEVRUEDEOH KAGURJHO GHVLJQHG WR UHE bt HAREPYUNHRY v DSSURDFK GHVLJQHG WR GHQHUYDWH QHUY

F
D
H[SRVXUH WRDKHDOWK\ WLVVXH +H FRPSOHWHG WUHDWPH
[ 2 LQ BUH IRExVHG RQ EQBRGD\HREA W RyWUHDW D YDULHW\ RI |

ULQYHVWPHQWYV
ZLWKRXW VLIQLILFDQW VLGHbHIITHFWV
N < PSURYH RXU DELOLW\ WR DGGUHVV 9&?—'{58@{*#’?{(3&*(\1%#8{7'““@3 WKHUDS\ KDV
1WT CRRTQCEJ DQGb HL

QIRUFH RXU FDWHIRUA oHD GHURK P$ YYUUTWHR| SHRSOH DURXQG WKH Z1
&DQFHU FDUH LQFUHDVLQJO\ SULRULWL]HV VXUYLY EORRG SUHVVXUH PRUH HIIHFWLYHO\

ETCR]
DQGbTXDOLW\ RI OLIH 2XU RQFRORJ\ VR LFB®SDQEY RxU PJICPEKPI VIGCVOGPV QH ECNEKHKGF CTV
DbVSHFWUXP RI PLQLPDOO\ LQYDVLYH D é)

SHULSKHUDO Q H U Yk Wy WESHO B W Y W LORHE RO I DA H

WDUJHW WXPRUV GHVWUR\ FDQFHURXYV g\/&VVXW\PQE §[5J YUTTEG Epwwru 1IBBEHRVRRH QAR IBMikXH LQWUDYDVFEXODU O
KHDOWK\ DQDWRP\ GXULQJ UDGLDWLRQ 786%|¥\<AI/<H E DW WKH VRXUFHV&R%%)WL§6W\MLIRQ|5E{ 7KURXJK D PLQLPDOO\
LQRRYDWLRQV H[SDQG WUHDWPHQW SDWRKEP\V,RQF éﬂ‘h%% SRUWIROLR Rl WKhYYs?PRY JLﬂﬁP%'R'ﬁ/WﬂFWORJ\ DGGUHVVH\
UHGXFH WUHDWPHQW EXUGHQ DQG VLGHpEUHFYWY[LELOLW\ WR wDLORU WUuHDWRABW\RWRG FH PPIUSIRWNM IdWK FRPSOH]

VH WUDYDVFEFXODU OLWKRWULSV\ L'
| BHDG PMIFRXW 11 FROH (VWKHU DQG -DPHVT VWRRACG WRIHWKHU WKH WKWRDGH BV YHQ ' Q

LQYDVLYH SBE@ WUR@WLMR SK\VLFLDQV \HBZK-le PW%HFDQ/\P GHYLFH VHIJPHQWV DQG "
DbZLGHU YDULHW\ RI SDWLHOQWYV SURYLGHV DbSODWIRUP IRU IXWXUH LQQRYC

P SDAVBHSRWY +LIKTKW) )
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# OGUUGITQQWT EJCKTOCP
CPFaEJEGBEWMKXKEKEGT

%RVWRQ 6FLHQWLILF LV JXLGHG E\ D WS[WH®GRI EHHE@BGWCKHMW GDLO\ ZRUN ,Q WKH\ VXSSRUWHG

LOQQRYDWLRQ DQG DbGHHS FRPPLWPHX WRIRBY KRXEFRRPH ®RIW\ LQLWLDWLYHYV ZRUOGZLGH WKURXJK

DGYDQFLQJ VFLHQFH IRU OLIH ,Qb YNRKCDXD W S HWLLW PVQ @ VO DPMHIG :H DOVR DGYDQFHG RXU

LQWR DFWLRQV WKDW KHOSHG LPSUR YHQW Kb R@LPYHIA R D PIRRWDHD W KDDL Q IRUFLQJ RXU EHOLHI WKDW KXPDQ
PLOOLRQ SDURIXQUANWKH ZRUOG %HKD®E \8 DWW HYKPEHKHDOWK DUH LQVHSDUDEOH :H DUH PDNLQJ

DUH PLOOLRQV RIDBLQGLYLGXDO VWR ULHVHDIGS HRISOM KR \W B ADYRZRXU VELHQFH EDVHG WDUJHW RI

DEOH WR VSHQG PRUH WLPH ZLWKbOR YDH® IRHYHY DQEVD IMHROLUHHQKRXVH JDV HPLVVL

\
RUH 1001 Th BUN SULYLOHIHG WR S Ob0 MEUR 0 R HMK PO X 1D WX ULes Doc oL M IOtRM W RO FLHQWLILF LV JXLGHG
MRXUQH\V DQG ZH GR QRW WDNH WKDKDUVY H VEHRHXY ISRIZHUWMGOEVKWAQIHQHZDEOH HOHF\EU\LFDN\VS ” | H (V\H QWO HVV

7R PHHW JURZLQJ SDWLHQW QHHGV ZBQRNWVQHHGY LQ KHDOWKFDUH UHPDLQ VLIQ}!

DSSUR[LPDWHO\ bELOOLRQ RUb RI RRQID®KQYWONKDGHRXU WDOHQWHG JOREDO WLQEQ_EQOYFEESQWLIQ@QRDQ G D GHHS
UHYHQXH bLQ UHVHDUFK DQGbGHYHORBRHQW KHMGH ZAK BROWQQANHMELWK IRFXV DQG GfE {RHPARQ DYWL PoH (gw WR DGYDQFLQJ
WR JHQHUDWH VWURQJ FOLQLFDO HYLGRDHFNKMRD\DHS SROBDFRGWLQXH DGYDQFLQJ WL QFH 6Li;ijllH P

dw w i OLIH :H DUH

HITHFWLYH DQG OHVV LQYDVLYH FDUH GHOL[SBDQICHGPRIOW IQRIXMOLQQRYDWLRQ IRU Sv

PDOXIDFWXULQJ DQG VXSSO\ FKDLQ F DISDE FRRIPP IXHM WHREHBRWQGE Z L G H

GLILWDO WHFKQRORJLHY DQG DXWRPDWLRQ WR HOKDQFH TXDOLW\ SULYLOHJHG WRbSOD\ D UROH
UHVLOLHQFH DQG RSHUDWLRQDO HIILFLHQF\ :HbDOVRbSURYLGHG LObSDWLHQWVT MRXUQH\V
WUDLQLQJ DQG HGXFDWLRQ WR KHDOWKEDUH SURYLGHUV ZKLFK

EURDGHQV DFFHVV WR RXU WKHUDSLHY DQG VXSSRUWYV KLJK DQGbzZH GR QRW WDNH WKDW
TXDOLW\ SDWLHQW FDUH UHVSRQVLELOLW\ OLJKWO\ V
$W WKH KHDUW RI WKLY SURJUHVV LV RIXNH W BIOPQRI | KLJKO\

HQJDJHG JOREDO HPSOR\HHV ZKR OLY i KXW PRQHDRBBOKKMD QGHFXWLYH RIILFHU
KHOSbFUHDWH D YLEUDQW DQG VWURQ@IRKXORXBALEQWILULEHGLFDWLRQ

* 2 XUHWP DW Rl WH SDWHOQN Z HVHYH HDFK \ HDULY EDVHG RQ DQQXDAFRP SDQ\ UHYHQXH SURGXPWSURLQ)  DQG SURGXPWDQG SURFHGXUH YROP H

P SDAVBHSRWY +LIKQKW) )
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%QORCP[ QXGTXKGY

QHW VIEROODUV LQ PLOOLRQV $ZDUGV DQG UHFRJQ

%RVWRQ 6FLHQWLILF WUDQVIRUPV OLYHV WKURXJK

LQQRYDWLYH PHGLFDO WHFKQRORJIbHAVUNKAWR Q 1(7 6$/(6
LPSURYH WKH KHDOWK RI SDWLHQWYV DURXQG

WKHbZRUOG $V D JOREDO PHGLFDO WHFKQRORJ\

OHDGHU IRU PRUH WKDQ \HDUV ZH DGYDQFH

VFLHQFH IRU OLIH E\ SURYLGLQJ D EURDG UDQJH

RIbKLIJK SHUIRUPDQFH VROXWLRQV WKDW DGGUHVV 8 6 )25781(
XQPHW SDWLHQW QHHGY DQG UHGXFH WKHbFRVW "RUOGTYV
RIbKHDOWKFDUH

(XURSH OLGGOH (DVW DQG $IULFD (0($ $GPLUH(

FOLVLW ®XHVWRU 5HODW MR O HBIEQ LWH
PRUH DERXW RXU FDWHJRU\ OHDGHUVKLS VWUDWHJ\

DQGbJURZWK RSSRUWXQLWLHV -867 &%$3,7%/ $1' ¢
$VLD 3DFLILF $3%& b

$PHULFC
/IDWLQ $PHULFD DQG &DQDGD /$&$ ORVW -8i

&RPSDQI

'2: -21(6

%\ EXVLQHVV 6 XVWDL(
,QGH][ 1F
$PHULFCLC

*/$66'225
$1°

(PSOR\H
&KRLFH

,OQWHUYHQWLROQDWFKPDQ (OHFWURSK\VL&DRGLDF 5K\WKPWHUYH: (QGRVFRS\ B8URORJ\ 1HXURPRGXODWLRQ 30
&DUGLRORJ\ DQG *ODQIHPHQW  2QFRORJ\ DFH W
9DVFXODU 7KHUDSLHV (PEROL]D "RUN

I 9l VI W RXIW HRF
ID IX00 Ol VW

$PRXQWYV PD\ QRW DGG XS GXH WR URXQGLQJ

P SDAVBHSRWY +LIKTKW) )



EQTRQTCVG TGURQPUKDKNKV[ JKIIJNKIJVU

+PPOXCVKXG 'ORQYGTGF *GCNVJIKGT
ECTG RGORNG RNCPGV

'"HYHORSLQJ PHDQLQJIXO LQQRYDWLRQ WRbKHOS BURYLGLQJ RSSRUWXQLWLHV WR HPSRZHU SHRSOH %XLOGLQJ VXVWDLQDEOHbBbVROXWLRQV WRbU
SHRSOHbOLYHbORQJHU bEHWWHUDBOLYHYV DQGbVWUHQIJWKHQbFRPPXQLWLHV RXUbLPSDFWbRQbWKHbDHQYLURQPHQW
I /JHDUQ PRERXW QQRYDWLYH FDUH I /THDUQ PRBRXW (PSR7ZHUHG SHRSOH I /THDUQ PRERIXW +HDOWKLHU SODQHW

0

DFWLYH FOLQLED®W WHQMVDVWWQUROGHG/SEBQG DV D HPSOR\HHV SSRXG TXLW\ FRQWULEXWHG WR PHGLFDO UHQHZDEOH HOHFROWLIGFLQRQ KD]DHGRRWLRQ LQ VFRSH DQG
FOLQLFDO WULDOV SIHWREDDO\RI VDOHV WRbZRUN DW %RVWRQ UHVHDUFK IHOORZVKLSV DWbNH\ PDQXIDFADXWHKUHF\FOHGHPLVVLRQV VLQFH
6FLHQWLILF HGXFDWLRQ DQG FKDULWDEOH DQG GLVWULEXWLRQ VLWHYV

RUJDQL]DWLRQV JOREDOO\

U FRPPLWPHQW WR HWKLFDO EXVLQHVV SUDFWLFHV LV DQFKRUHG
VWURQJ JRYHUQDQFH DQG FRPSOLDQFH ULVN PDQDJHPHQW

J g \EI-‘|UVI-ILFXULW\ DQG UHVSRQVLEOH VXSSO\bFKDLQV

F
7\ 7
a K P V G I T I‘“‘Hr\",lQI-pnF'““XW RHUIRUPDQFH ZLWK LQWHIULMWYUHFWLYH DQG SUHPSIOGRWHIW ZKR FRPSCHRWBGHKHQVLYH DVVHVVPHQW RI

DFWLRQV &%$3% GHHPRIGH RI FRQGXFW WUBUQ@QMWQFDO 7LHU VXSSOLHUV DQQXDOO\
HITHFWLYH

2GT
YKV

$FWLYH FOLQLFDO WULDO LV GHILQHG DV D FOLQLFDO WULDO WKDW H[LVWHG GXULQJ WKH UHSRUWLQJ \HDU ZLWK DC I,QFOXGHV UHQHZDEOH HOHFWULFLW\ JHQHUDWHG RQVLWH HJ VRODU DQG SXUFKDVHG HOHFWULFLW\ PDWFKHG ZLWK HO
WULDO ZKR KDV QRW GLHG ZLWKGUDZQ RU FRPSOHWHG WKH VWXG\ 6WXGLHVY DUH LQFOXGHG HYHQ LI WKH DFWLYH VXSXUFKDVHG WKURXJK WKH RSHQ PDUNHW SXUFKDVHG WKURXJK DQ HQHUJ\ SURYLGHERGRYFIMWRIFLDWHG ZLWK YLUWXDO 3R.
VWXGLHVY GR QRW LQFOXGH UHWURVSHFWLYH VWXGLHV VXUYH\V LQYHVWLJDWRU VSRQVRUHG UHVHDUFK ,65V UHD ) ,QFOXVLYH RI NH\ PDQXIDFWXULQJ DRUDWLYWWLEXWLRQ VLWHV RQO\

5HSUHVHQWYV *$$3 5 ' H[SHQVH DV D SHUFHQWDJH RI *$$3 QHW VDOHV SHU $QQXDO 5HSRUW RQ )RUP BHUFHQWDJH RI VHOI LGHQWLILHG &%$3%$V LQLWLDWHG DQG HYDOXDWHG LQ WKH UHSRUWLQJ \HDU GHHPHG HIIHFWLYH PHDQ
,Q %RVWRQ 6FLHQWLILF EHJDQ ZRUNLQJ ZLWK DQ HI[WHUQDO FRQVXOWDQW DQG WHFKQRORJ\ SODWIRUP WR HQDEOPHRX @MW HS®UWHHGHI UGN & L RIQ! ¥ FWDIW IHY VWIURDVH B DD HTXLW\ DQDO\WHV WKLV SURFHVV LQFOXGHG

UHILQHPHQW RI RXU PHWKRGRORJ\ 7KH 3D\ (TXLW\ DQDO\VHV IRU ZHUH FRQGXFWHG RYHU KRPRJHQRXV MRE IDPLOLHNOXGG® W XGHIDHEW LAIVEIRY) RXU JOREDO FDUHHU IUDPHZRUN VSDQQLQJ RXU JOREDO

ZRUNIRUFH LQ EDVHG RQ SD\ DV RI 6HSWHPEHU ZLWK WKH H[FHSWLRQ RI RXU 8QLWHG 6WDWHV VDOHV ZRUNIRUFH ZKLFK ZH DQWLFLSDWH IXWXUH FDSDELOLWLHV WR DQDO\]H %RVWRQ 6FLHQWLILF
GHILQHV SSD\ HTXLW\T DV VLPLODU SD\ IRU VLPLODU ZRUN

P SDAVBHSRWY +LIKQKW) )
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IWT EQTRDECRGP UKIICKIGWQ T M

‘H HPERMBUDQVSDUHQF\ DFFRXQWDELOZWUD §GHFRONFIQXNFR VWURQJ JRYHUQDQFH
LPSURYHPHQWDbLLQWR KRZ ZHbPDQDJH $\RE BHBRBYWIRPYGLFDO WHFKQRORJ\ EXVLQHVV ZH IRFXV
SHUIRUPBREFHQGXVWU\N H[SHFWDWLRQWRBRGFQKDOY¥ELQI KHDOWK RXWFRPHV IRU SDWLHQWY WKURXJK
SUDFWLFHV HYROYH ZHbXSGDWH RXU QLRUKKXYHYHDYEK VFLHQWLILF GLVFLSOLQH VWURQJ

VWUHQJWKHQ RXU SURFHVVHV WR HQVRYH RXYQUEHSHRYY FRODODERUDWLRQ DFURVYV RXU RUJDQL]DWLRQ

UHPDLQVY DFFXUDWH DQGbFRQVLVWHQW
7TKHVH SULQFLSOHV JXLGH KRZ ZH JRYHUQ DQG PDQDJH

2XU VWUDWHJ\ IRU UHVSRQVERUERHOIWIR ANV ERONEBLPDWWHU H[SHUWYV DQG NH\

‘H DOLJQ RXU VWUDWHJI\ ZLWK SDWLHQWYQNRGV ENMIEOLVK SHUIRUPDQFH PHWULFV DQG UHSRUWLQJ
LQWHJUDWLQJ HQYLURQPHQWDO DQG VWPBICDED R BWHALGHIXGHMMDY LQWHUQDO FRPPLWWHH A

LQWRbRXU RSHUDWLRQV 5HVSRQVLEOHRBSREWKQUVOHPBHAW®HERP OHIJDO UHJXODWRU\ LQYHVWRU
WKURXJKRXW RXU FXOWXUH VKDSLQJWRIDIH RQYRMMWDPFH DQG FRUSRUDWH FRPPXQLFDWLRQV » WR
FROODERUDWH DQG GULYH SURJUHVV VXSSRUW FRQVLVWHQW DQG FRQWUROOHG GLVFORVXUHV 2XU YLFH

'H HQJDJH ZLWK VWDNHKROGHUV DFURW! RXx@Hk EY FRUSRUDWH SHVSRQVLELOLWA OHDGV RXU JOREDO
HFRV\WWHP DQG ZRUN zZLWK RUJDQL]DWWRBY BB &YX WR SURJUHVV DQG DFFRXQWDELOLW\ DQG

DGYDQFLQJ KHDOWKFDUH DQG DGGUHYWEP RO SREBIWEW K H (IHFXWLYH &RPPLWWHH DQG %RDUG
DOG VRFLDO SULRULWLHV RIb'CLUHFWRUV LQFOXGLQJ LWV 1RPLQDWLQJ DQG *RYHUQDQFH
0

&RPPLWWHH
2XU IRFXV LV RUJDQL]JHG DURXQG WKUHH SLOODUV DOO JURXQGHG

E\ D FRPPLWPHQW WR EXVLQHVV LQWHIOLAIRUFLQJ SHUIRUPDQFH

> OORYDWLYH FDUH &RUSRUDWH UHVSRQVLELOLW\ SHUIRUPDQFH LV LQWHJUDWHG
LQWRbBRXU DQQXDO HPSOR\HH ERQXV SURJUDP WKURXJK D

» (PSRZHWHRSOH FRPSDQ\ZLGH PRGLILHU WLHG WR SURJUHVY DJDLQVW GHILQHG

»+HDOWKLHU SODQHW JRDOV 7KLV LQFHQWLYH SURJUDP OLQNV SHUIRUPDQFH
RXWFRPHV WR FRPSHQVDWLRQ DQG VXSSRUWYV ORQJ WHUP
YDOXH FUHDWLRQ

' 9LVLW RXRURIN AWDWHPHeWUH LQIRUPDWLRQ

P SDAVBHSRWY +LIKQKW) )
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ICVGTKCNKV|[ KPFGZ

%RVWRQ 6FLHQWLILF UHFRJQL]JHV WK D'W URQGIKUW MDQ BV QH WRH QW ZH LGHC
HQYLURQPHQWDO VRFLDO DQG JRYHURDWHHLDEO* WRBSENVZLWK WKH JUHDWH
PRVWbLPSRUWDQW WR RXU VWDNHKR GREHRK D & VEDOQH\DHDY EWWDNHKROGH
HVVHQWLDO WR PDQDJLQJ ULVN DQG RXLLGCH]RRU FRVISWUDNWH UHVSRQVLELC
LPSDFW ,Q ZH SDUWQHUHG ZLWK DQLUQBHEISWR GRKQW RUH YDOXHV DQG L
WKLUGbSDUW\ WR FRQGXFW DQ XSGDWRGHEQPRWH USDORWIWL]DWLRQ DQG

DVVHVVPHQW 7KH SURFHVV LQFOXGH®XWDISSKROEKU:H UHIJXODUO\ UHYLH
LQWHUYLHZV SHHU EHQFKPDUNLQJ D RX DEOL.IRPRIDMK ZLR/ K HPDLQ DOLJQHG

OHDGLQJ VXVWDLQDELOLW)\ IUDPHZRUNVSHAWIQWDRBE DQW HUYDEN RXU SURJ
VXEMHFW PDWWHU H[SHUWV DQG H[WHUYQRAG ¥ Witihr=HR@® SibY¥% MR 1 pERXW RXU
YDOLGDWH DQG SULRULWL]H NH\ WRSLMFURLWNKHUBMOOWY UHYLHZHG
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(PSRZHUHG SHRSOH

+XPDQ FDSLWDO (PSOR\HH ,QFOXVLYH
DWWUDFWLRQ DQG HQJDIJHPHQW ZHOOZRUNIRUFH
GHYHORSPHQW EHLQJ DQG ZRUN
‘KHQ RXU UHODWHG ULJKWYV

HPSOR\HHV JURZ LQ:H IRVWHU DQ

(PSOR\HH KHDOWK %XVLQHVV HWKLFV &RUSRUDWH
DQG VDIHW\ DQG FRPSOLDQFH JRYHUQDQFH

‘H DUH FRPPLWWHG :H PDLQWDLQ D ‘H HPEHG HWKLFDO

SHUIRUPLQJ
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PDQDJHPHQW RSHUDWH ZLWK
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